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This bibliography contains more than 200 references used to prepare the Center for Health Care 
Strategies’ Fact Sheets on Health Literacy. The Fact Sheets and this bibliography can be printed 
or downloaded from http://www.chcs.org/resource/hl.html. 
   
This bibliography includes 226 documents published between January 1990 and December 2002. 
We began with the references used in the original Fact Sheets, published in 1997, the National 
Library of Medicine and Harvard School of Public Health (NCSALL) bibliographies, as well as 
Medline searches.  Additional documents were added from the reference lists of the publications 
reviewed, personal communication with researchers and other experts in the field and from 
postings on the National Institute for Literacy’s (NIFL) Health Literacy listserv.  [See Fact Sheet 
#9: “Resources for Health Literacy Information and Publications” for how to access these 
directly.] 
 
This bibliography also is available as a searchable Endnote® bibliographic database, including 
keywords and abstracts, some of which were downloaded directly from Medline. It can be 
downloaded into your own Endnote, Procite, or Reference Manager file. To obtain the Endnote 
bibliographic database, please e-mail your request to cm@chcs.org. To obtain more information 
about Endnote, go to www.endnote.com. 
 
The CHCS Fact Sheets on Health Literacy, bibliography, and bibliographic database were 
prepared by Linda Potter and Constance Martin, with funding from the Commonwealth Fund and 
Pfizer Inc. Please direct any requests, questions, or suggested modifications and additions to 
cm@chcs.org.  
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